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• S6:4244-/UBND-TCD 	Thanh pho HI) Chi Minh, ngàydotháng 12 nom 2016 

V/v thuc hien ket luan dm Thu tuerng 
Chinh phti tai HOi nghi toan quoc ,  

ye cong tac tiep cong dan, giai quyet 
khieu nai, to cao ya ket luan elm 

Ban Thutrng yu Thanh ay ye ding tac 
tiep xtic, doi thoai, giai quyet khieu nai, 

t6 cao cüa con dan. 

Kinh 
. 	Thu truiems cac Ser-nganh; 

- Cho tjch Uy ban nhan dan 24 quan-huyen. 

Thgc hien kat luan dm Thu Wong Chinh phà tai Hei ngthi toan qt.& va &Ong 
tac tiep ding dan, giai quyet khieu nai, ta cao tai Thong bao se 357/TB-VPCP ngay 
03 thang 11 nam 2016 dm Van pheng Chinh phti va kat luan dm Ban Thuemg vy 
Thanh fly tai Th6ng bao se 188-TB/TU ngay 28 thang 10 nam 2016 clia ,Thanh ày 
Thanh pho H6 Chi ,Minh ve cong tac ti4p xlic, doi thogi, giai quyet khieu nal dm 
cans dan; nham tie]) We thuc hien hieu qua c6ng tac tiep cong dan, giai quyet 
khieu nai, ta cao elm cong dan, uy ban nhan clan thanh pho chi dao nhu sau: 

1. Giao Thu truerng cac Ser-nganh, ChO tjch lily ban nhan dan 24 quan-huyan 
top trung thtrc hien cac nhiem vy sau: 

1.1. Tip we thge hien nghiern We, hieu qua Chi thj so 35-CT/TW ngay 26 
thang 5 narn 2014 dm BO Chinh tri ye tang cuong six lanh dao dia Dang doi veri 
cong tac tiep cling dan, giai quyet khieu nai, tO cao theo dung Luat IChieu nai, LuOt 
To cao, Luat Tiep ding clan, cac Nghj quyet cOa Queic hei, Chi thj se 14/CT-TTg 
nny 18 thang 5 Warn 2012 vã cac chi dao càa Thil Mang Chinh phia ye cong tac 
tiep ding dan, giai quyet khieu nai, to ado, Chi thi s6 21-CT/TU ngay 28 thang 5 
nam 2014 dm Ban Thuong vy Thanh ày ye tang cuamg lanh dao cling tac dap ding 
dan vá giai ,quyet khieu nai, tO cao trail dja ban Thanh pho H6 Chi Minh; xac djnh 
cOng tace tiep &ring dan, giai ,quyet khieu nai, to cao la nhiem vy chinh trj quan 
trong,, the hien trach nhiem del \Rai nhan dan; gop phan ding cá niem tin dia, nhan 
dan doi veri Dang va Nha nuerc, an dinh an ninh, trOt  tu tren dja ban thanh phei; xae 
djnh kat qua tiep &Mg dan, giai quyet khieu nai, t8 cao la met trong nhang tieu chi 
quan trong danh gia nang We, mat de hoan thanh nhiem vy cOa cac cap chinh 
quyen, cüa nguari dung dau va cUa tUng can be, cong chat. 

11. Nang cao hiau qua cong tac tip Ong dan; nang cao vai tra, trach nhiem 

elm nguari dirng du trong thtrc hien nghiem tàc chad tip c6ng dan theo dOng 
quy djnh elm Lt.* Tip ding dan; kien toan tá chat, be may cang tac Wel) ding 



dan, giai quyet khien nai, t6 cao; thiic hien chinh sach dao tao, c6 ched dai ng6, 

boi duang theo quy dinh; be) tri Try sa tip cong dan c6 dU diet' kien de dap Ung 
yeu cu cong tac tip cong clan, (tong thei tang cuang bao dam an ninh, trat ty, an 

toan tai Try so tip ding dan. 

1.3. Nang cao chat Luang cling tac giai quyet khieu nai, tá cao; tang cuang 
di thoai tryc tip, cong khai \Teri ding clan de Fang nghe va kip thai giai quyet hoc 

chi dao giai quyet cac khieu nai, th cao, kin nghi, phan anh cua cong clan; trong 
qua trinh xem xet, giai quyet cac vy viec khieu nai, to cao, chi dao rá soat kj7 co sa 
phap 19, throng hop phat hi'en viec tham 1111111 chua chat che clan den viec giai quyat 
khieu nai, to cao c6 sal sat, phai chi dao viec khac phyc sira sal; &Ong thai, chit 
dicing nghien dm, áp dyng cac quy dinh cüa phap luat hien hanh de xem xet, giai 
quyet cac vy viec Ichieu nai, th cao phit hap yeti tinh hinh thyc tie, dam bao quyen 
vá Igi ich chinh clang, hop phap cita to chirc vá ding dan. 

, 	1:4. T'ap trung chi dao giai guy& dirt diem cac vy viec khieu nai, ta cao vugt 
cap, ton Ong, phirc tap, keo dai tai dja phuong. IChi phat sinh twang hgp khieu 
nai, to cap,  &Mg nguti, can cir tinh hinh thyc tieRn, Chu tich tJ' y ban nhan dan cac 
cap tryc tiep gap, (161 thoai vOi &mg dan hoac chi dao, gial,quyet kip thai tinh hinh 
ty tap dozing nguai; teen co so* phan tich dac diem, tinh chat phirc tap,ciia vu viec, 
chi dao xay dyng ké hoach giai quyet cv the den voi timg vy viec Ichieu nai, to ,cao 
cita ding dan, khong de lay Ian, ph& sinh thanh "diem ming" gay phut tap ve an 
ninh, trat tr. 

1.5. Tang cueing &Ong tac thanh tra, kiem tra trach nhiem nguai dirng du ca 
quan, clan vi tryc thuOc trong viec tiep Gong dan va giai guy& khieu tnai, to cao, tap 
trung vao cac dia ban, linh vyc,phat sinh nhie'u vy viec khieu nai, tO cao phirc tap, 
nhang dia phuang, co quan, tO chirc, cá nhan khong chap hanh hoac,  chap hanh 
khong nghiem tac cac chi ciao cUa Chia tich fly ban nhan clan thanh phO, cac quyet 
dinh, ket luan, kien nghi cila co quan co tham quyen. 

1.6. Thuang xuyen theo ,d6i, danh gia viec thyc hien phap luat, nhat là cac 
guy dinh lien quan tryc tiep den quyen lgi cita nguai dan va doanh nghiep; kip thai 
kien nghi sira di, NI sung hoan thien chinh sach phap luat. Day ,manh cai ,cach 
hanh chinh, nang cao hien lyc cong tac quan 19 nha nuot, gap phan han che tich 
cyc viec Oat sinh khieu nai, to cop trong thyc thi chinh sach phap luat. 

1.7.,  Thyc hien ding khai cac chit truorng chinh sach cita nha nuot theo quy 
dinh, nhat IA cac chit trucmg, ,chinh sach lien quan den quy hoach, quan 19 dau lit, 
xay dyng, phat trien do thi; de cao vai fro giarn sat cita nhan dan, xac dinh ro trach 
nhiem cüa ca quan quart 19 nha nuot; bao dam hai boa lgi ich girra nha nuatc, nha 
dau tu va nhan dan, lam tot cling tac dan van, tao ,sy &Mg thuan dé nguoi clan Sang 
tinh, Ung h6; kien quyet khong ,de cac phan tir xau lgi dyng xuyen tac, kich &Ong, 
loi keo, gay tac dOng tieu cyc den thong tin trong du luan. 

1.8. Tang cueing phi hop chat che, thuang xuyen, hieu qua voi cac ban dang 
cita cap ny, ,171y, 	ban Mat tran TO quoc Viet Nam, to chirc chinh tri - xa hi ding cap 
thyc hien tot cOng tac tuyen truyen, van dông, thuyet phyc, tang nghe, tiep thu 
kien cita nguari dan de giai quyet khieu nai, to cao hieu qua, sat thyc te tinh hinh; 
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phan hai ket qua giai guy& don thu khieu nai, t6 ,cao do ty ban Mat tran To quiSc 
Viet Nam, cac to chgc chinh tri - xã hi chuyen den. 

1.9. Tip tyc day manh cong tac thong tin, tuyen truyen, pH, bin, gido dye 
phap luat ve tiep,cong dan, khieu nai,  to ,cao; go!) phan nang cao 9  thirc phap luat 
cho nhan dan, bleu dung ve tinh hinh khieu nai, to cao va viec giai quyet Ichieu nai, 
tO cdo cüa ca quan nha nuecc có tham quyen. 

Giao Hi &Ong phoi hap ph6 bin gido dyc phap luat thanh phe tip tyc day 
manh, cong tac tuyen truyen phe !Dien, gido dyc, phap luat ve tiep cong dan, khieu 
nai,, to cao; tao chuyen bran di net trong viec chap hanh phap luat ve tiep cOng clan, 
khieu nai, to cao trong nhan clan va dOi ngil can bo, ding chic; phat huy vai tr6 cüa 
luat su, try gifip phap 19 de nang cao hieu qua giai quyet khieu nai, t6 cao va hieu 
biet phap luat cüa ngueri dan. 

2. Giao Cong an thanh phO chi dao cac don vi ,trgc thuOc va Cong an dia 
phucmg nam chac tinh hinh, khieu nai, to cao, khong de bi dOng, bat ngo, kip tham 
mutt cho cap tly, chinh quyen bien phap xi! 19 kip then nhang tinh huong phgc tap, 
bao dam an ninh trot lit, kien quyet xi'r 19 nhting nguari lgi dyng quyen Ichieu nai, tO 
cao gay roi an ,ninh, tat tg, chong nguai thi hanh ding vy, xam pham lgi ich cOa 
Nha nuac, quyen va Igi ich chinh clang dm ding dan. 

3. Giao Ban Tip cong dan thanh phO phOi hop vai So! Th6ng tin va Truyen 
thOng vã cac co (wan lien quan khan tracing boon thanh \fa dua vao van hanh phan 
mem "Quan 19 h6 so gial quyet tranh chap, khieu nai, to cao" thuOc cac ca quan 
tham muu cüa fly ban nhan dan thanh ph6 (SO Xay chmg, SO Tai rryen vã MOi 
truOng, Thanh tra thanh phO, Van ph6ng Oy ban nhan dan thanh phO va Ban Tiep 
cOng clan thanh 06). Tren ccr s& do, tham mtru tiJy ban nhan dan thanh phO trier' 
khai nhan rgng den fly ban nhan dan quart, huyen va cac ser, nganh gen dia ban 
thAnh phO. 

, 4. Giao Thanh tra thanh phO chü tri, phOi hgp veri Ban Tip cong dan thanh 
phO ILA cac co quan chgc nails có lien quan theo d6i, don id& cac so, nganh, fly 
ban nhan dan quan, ,huyen alert khai thyc hien chi dao,  ne'u tren cua Oy ban nhan 
dan thanh phO; co ke hoach kiem tra, dinh ky bao cao ket qua cho ny ban nhan clan 
thanh phO theo quy dinh./. 

nhiln: 
- Nhu tren; 
- Van phong Trung hang Bang; 
- Van phong Chinh phit; 
- Thanh tra Chinh phil; 
- Thuong trk.rc Thanh fiy; 
- Thifong trcrc HDND thanh ph6; 
- TTUB: CT, cac PCT; 
- UBMTTQ va cac Doan the TP; 
- VPUB: CVP, the PCVP; 
- Ban Tiep cong dan thanh phO; 
- Cac Phong NCTH, NCPC; 
- L.uu: VT, (TCD-QV)/49. 

(Dinh hem TB 357/TB-VPCP va TB 288-TB/TO 
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Et' N D. 7 H C 	nghi toan pt.& lie ding tic tiep ding dan, giai quyet 
LI  I 

THONG BAO 

Ket luau cita Tha ttrerng Chinh 	Nguyen Xuan 

VAN PRONG CHiNH PHU ONG ROA xx HOI CUt NGHTA VItT NAM_ 
Bac lap - Tv do - Ranh phtic 

S6: d5 /TB-VPCP Ha 101, .ngiay thang-1-1--Pultiv-z29-14-7, 
BAN T1EP CONG DAN 'EP 

DigN  Sci.:,3 6 04  

Phtic tilkillt " 
tiyi;•thtio: .. ' ........ 

Liru 0 so 	  

gay 07 thang 10 na.'m 2016, tai Ha Nei, Thu Prong Chinh phi\ 

n Xuan Phdc da thu tri Hei nghi toan quec v ding tac tiap ding clan, giai . 

guy& khieu nai, to can. Cimg du hei nghi có cat dOng chi: Truang Hee Binh, 
Pho Thu Mang thuemg true Chinh OM; Trucmg Thi. Mai, Truerng ban Dan van 
Trung wing; Phan Van Sau, Tang Thanh tit Chinh phil; Mai Tian Dung, 

Be trueng, Chu  item Van phong Chirth phn; Lanh dao the Be, cac ca quan 

ngang Be, co quan thu'ec Chinh phii; Lath dao cac ca quan: Van phong Trung 
uang Bang,-Van phOng QuOc hi, Van phong Chit tich nude, UST ban Kiem tra 
Trung wing, Ban Nei chinh Trung wing, Ban Tuyen gido Trung wing, Tea an 
nhan dan tai cao, Vien Kiam sat than clan thi cao, UST ban Phap luat cüa Quec 
hei, Ban Dan nguyen cüa UT ban Thueng vv. Quec hi, UST ban Trung uang Mat 

tran To. quec Via Nam, Trung wing Hei Neng clan Viet Nam, Hi Luat gia Via 

Nam, Lien doan Luat sir Via Nam; Lath dao .tinh Ay, thanh üy va UST ban than 

clan the tinh, thenh phe true thuee Trung trang. Sau khi nghe T'eng Thanh tra 
Chinh phü bao ca.° torn tat tinh hinh, kat qua cOng tat Tap Gong dan, giai guy& 
khieu nai, to Geo tix nam 2012 den nam 2016 và cac bao cab chuyen de cua cac 

ea quan: BO Tai nguyen và Mai truemg, Be Xay dung, Lien doan Luat su 
Via Nam, y kian dm lath dao cac dia phuang va kik càa PhO Thu tuang 
Thuong truc Truong Hea Binh, Thu tuang Chinh pha Nguyen Xuan Pink da kat 

luan nhir sau: • 

I. Tinh hinh khieu nai, teri cao va ding tic tip ding dan, giai quyet 

. khieu nai, tO cao giai (loan 2012-2016 
Nhimg nam vim qua, quail triet va thgc hien Chi thi se 35/CT-TW ngay 

.
26 thang 5 nam. 2014 cda Be Chinh trj, Luat khiau nai, Luat to cao, Lu@ tiap 

,cong clan, cac Nghi quyat cna Quec hei, Chi thi se3 14/CT-hg ngay 18 thang 5 
it 2012 va chi dao cua Thu Mang Chinh phO, cac Be, nganh dia phucrng âã 

ca 

nhiau co ging, tap trung thut - hien item vi tiep &Ong dan, giái quyet khieu nai, 

tO cao va dA dat duac nhang kat qua tich cue, bac) dam quyen va lcii ich hap 
phap cua ding clan, gop phan gift Vang On dinh chinh tri, tat tu xã hei va thing 

gOp yan nhang thanh tçru chung via dat nuose. 



Tinh hinh lchieu nai, t to cao có xu litrOng giam so vOi giai don 2008-2011; 
se luot °Ong clan den cac co quan hanh chInh khieu nai, t6 cao, kin nghi, phan 
anh giam 4,3%; sei don khien nai, tO coo giam 54,6%, sovi viec khiecu nai, tic) 

cao thuec tham quyen caa co quan hanh chinh giam 39,3%. Mac da, kink nai, 
to do có xu hiving glen, nhung lai gia tang savu viec khieu nai citing ngueri 
(tang 32%), trong do co nhi8u vu viec pink tap. TY le cac vv viec khieu nai, to 

cao ve dat dai chiem gan 70%, trong dO cha yen la khieu nai ve thu hi dat, bei 
thuemg, ho try, tai dinh cu. So voi theri diem twat khi Lust dat dai 'lam. 2013 co 

hien Itrc thi khiau nai d& vOi quyet 	trinh tv, tha tvc thu hei Tat giam, 

nhung lai gia tang khieu nai ve gia bei thuemg, h trg va viec cap giay chi:mg 

nhan quyen sfr dung dat. 
Cac ca quan hanh chinh nha nuac giai quyat 170.450.vv viec khieu nai, to 

oda thuec tham quyen (dat tr8n 85,2%), thu hi v cho Nha nuot On 373,9 tY 
deing, 274 ha tat; khoi phpc quyen lgi cho 11.618 ding dar' voi se; tien 512 ty dOng 

vá 418,6 ha di; kik nghi xir l hanh chinh 2.072 nguesi; chuyen ca quan dieu tra 

197 vu vari 183,ngued; ra sok, Idem tra, giai quyet dirgc nhieu viec lchieu nai, t to 

cao phirc tap, ton Ong, keo dài. De tap trung giai guy& tinh tang Ichien nai, te cao 
&Mg ngueri gia tang, lam re nguyen nhan va co cae giai phap giai quyet triet de, ta 
thang 7 den thang 9 nam 2016, Tha twang Chinh pha TA chi dao Thanh tra 
Chinh pha, ck BO, nganh, dta phucmg co liOn quan mar dot cao diem, tap trung 
giai quyet 50 vu viec khieu ni, tO cao &Mg nguari, phfrc tap tai 15 tinh, thanh ph. 
Qua dot tap trung giài quyet, nhieu vg viec phiic tap, keo dai dâ duce giai quyet 
dirt diem, giam manh so lugng vv viec va áp lvc khien kin len ck ca quan 

Trung mmg, gop,  phan chuyen bin tich cvc tinh hinh va ket qua Gong 	giai 

quyet lchieu nai, to cao. 
Qua cong tac giai quyet lchien nai, to cao cho thay nguyen nhan caa tinh 

hinh khieu nai, th cao la do met so quy dinh caa chinh sach, phap lut con bat 
cap, khong phñ hap vói thvc den, viec thvc thi phap luat chua nghiem. Chinh 

sach, phap luat ve dat dai dã dugc süa del i, be sung de '<Mc phuc nhimg bat cap 

v'e thu hi dat, bei thuerng, h trg, nhung Van chira giai quyet duct van de dam 
bao hai hem v'e lgi ich gitta Nha nirac, nha du tu va ngueri sir dung dat, nhat 

là 

ve gia bai thuarng v dat. Vic lap, thvc hien quy hoach, ke hoach sfr dung dat 
con chin hop l, viec thu hi dat, bai thuong, h trg, tai dinh cu r tai met se di; en 

con thieu ding lchai, minh bach, churn quan tarn day da den lgi ich chinh dang 
cua nguai sfr dung dat. Ceing the lap quy hoach và quan l thvc hien quy hoach 

do thi con nhieu thieu sot, han 	
Viec lay y kik ceng deng con hinh thire; 

lcheng Gong khai day da, re rang thong tin v8 quy hoach; clanh gia khOng than 
dao tic deng xa hei Ichi thvc hien quy hoach, nhat là giai guy& quyen lgi caa 
ngueri clan trong pham vi quy hoach; tinh toan Ichong day dfi nguen lvc cho thvc 
hien dv an d'au tu theo quy hoach dirge phe duyet clan den quy hoach "treo", anh 
huerng den deri seng cüa ngueri dan trong pham vi quy hoach. • 
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• Ging tac tiep clang dan, giai quyet Ichieu nai, tO cao can t6n tai, han che: 
ngueri dung du mOt so BO, nganh, dia phucmg chua c6 quyet tam cao hoac chua 
quan tam và thue hien day &A viec tiep ding dan dinh 	vi true tier' dei thoai 

de giai quyet ode vu viec phirc tap. Co nhang can b0 -lam nhiem vii tham mtru 

giai cloy& Ichieu nai, tO cao da thieu trach nhiem, thieu &Ong tam nen de xuh )(a 

1)2 khong khdch quan,.ap dung chinh sach, phap luat a giai quyet Ichieu nai con 

• may m6c, bien phap giai quyet Ichong hop 15r, de keo dai. Chua tich cue ra soat, 
giai quyet dirt diem cac vu viec lchieu nai, tO cao pink tap, keo dai, can tam lY 
tranh ne, dim day trach nhiem giai quyet len cap tren..Su phai hgp .giera ,cac ca 

quan chirc nang cüa Trung ucmg va chinh.quyen.dia phuong chua kip theri, chat 
che, nhat là viec t8 chat tiep cling dan va giai quyet cae i viec phirc tap, keo 
dai. Ben carih da thuc chap hanh phap luat, scr hi'eu biet phap luSt cüa mcit sO 
ngtrari khieu nai, tO,  cao can han che, c6 nhang Mierng hopnguari dan bi Icich 

Ong, mai give Ichieu nai, tO cao keo .dai, chang ngueri thi hanh c6ng vv, gay 

phirc tap ve an ninh, tat tu. 

II. Nhilt'm vii, giai phap trong thiri gian tOi 

Trong thin gian t6i, tinh hinh Ichieu nai, tO can Se can din bien phirc tap, 
xay ra & nhfris dia phuong c6 sai pham, so her, yeu kern trong quan lY nha ntrac, 
nhat la trong hit virc quan 1Y, sir dung dAt dai, Ichong lam tot c6ng Mc tiep &Ong 
dan, giai quyet khieu 	tO cao. DO chAn chinh, Ichalc phuc nhting.ten tai, han 
che trong guar' nha nuerc, nang cao.hieu qua Gong tac tiep c8ng clan, giii quyet 
khiau nai, tO cao, yeti eau . BO truong, Thu truemg ca quan ngang BO, 
Thu truong co quan thuOc' Chinh phu, Chit tich f.Ty ban nhan clan cac tinh, thanh 
phO truc thuOc Trung uong va Thn throng cac co quan hanh chinh nha nuec tap 
trung thuc hien tot nhang nhiem vu vá giai phap sau day: 

1. Quin triet, thgc hien nghiem Mc, hieu qua Chi thi so 35/CT-TW ngay 26 
thing 5 nAm 2014 cUa BO Chinh tri ve tang cuerng su lath dao cüa Dang dOi veri 
&Ong tac tiep dog clan, giai quyet Ichieu nai, to cao, LuSt Ichieu nal, that t8 cao, 

LuSt tiep. cong dan, cac Nghi quyat cna Qu'Oc hoi, Chi thi s0,14/CT-TTg ngay 18 

thang 5 nam 2012 va chi dao cna Thu tuemg Chinh 	ve clang tat tiep ceing 

dan, giai quyet Mien nai, tO cao. CA be may hanh chinh phai vao cuOc theo tinh 
than xay dung Chinh phü Icien tao phat then, Hem chinh, hanh dOng quyet 
phuc vu nhan dan; xic dinh cong Mc tiep cOng clan, giái quyet Ichiou nai, tO cao 
là nhiem vv chinh tri quan trgng, la- trach nhiem, tinh cam each mang 401 voi 

nhan dan; mgi lchieu nai, tO cao phai duce giai quyet vai tinh than trach nhiem 

cao, dimg phap lust va tir cap co ser; col ket qua tiep cong dan, giai quyet khieu 
nai, to ado la tieu chi .  dinh gia nang 	mac dO hoan thanh nhiem vu coa cac 

4 chinh quyen, cüa ngueri co thArn quyen va trach nhi'em. 



2. Cac BQ, nganh theo chuc nang, nhiem vg cil a minh phai thuOng xuYen 
theo dOi, clanh gia viec thuc hien phap 	nhat la cac quy dinh lien quan true 
tiep den quyen Igi cUa ngueri dan va doanh nghiep, kin nghi sith di, ba sung, 
hoan thien chinh sach phap Mt. Thanh tra Chinh phil chit tri, phai hop voi cac 
BO, nganh ea lien quan tang ket, danh gia viec thi hanh Luat khiau nai, Li* ta 
cao, Luat tiEp Gong clan, kiEn righl gira dai, ba sung hoan thin phap luat, tao 
dieu kin thuan lgi cho Gong din thuc hien quyen khiau nai, ta cao va nang cao 
trach nhiem cüa can co quan nha nuec có tharn quyen. BQ Tai nguyen va Mei 
true:mg theo dal sit viec thi hanh Luat clat dal nam 2013 vi con luat cal lien quan, 
tong hgp cac vuong mac, bat cap, kien nghi sir a dei, ba sung kip theri a bac 

dam quyen valgi ich chinh clang ail a ngtreti Sir dt.ing 

3. Chan chinh nht-mg tan tai, nang cao hieu luc, hieu qua quanlY nha nuarc, 

nham han chE phat sinh khien n?i, tá cao, nhat la trong viec xely dung, 0' chirc 

thue hien chinh sach, phap luat lien quan true -dap Mn quyen va lgi ich hgp phap 
cña nguai din. Day math cai cach hanh chinh, tang cueing thanh tra, kiem tra 
cling vo.; thuc hien day clü trach nhiem giai trinh, kien quyet xü 1 vi pham vi 
thong bao cOng khai truot nhan din..Nfing cao chi't luong quy hoach vi quan IY 
quy hoach dat dai, Ivan lY du tu xay drng, nha a theo huOng cOng khai, minh 
bath, cle cao vai tre giam sit dm ngtx&i din, xac dinh re trach nhiem ca co quan 
quan ly nha nmin. Tang cueing thanh tra, kiem tra trach nhiem trong firth vue 
quy hoach, clau tu xay dkmg phat trien do thi, nha a. Viec thu hi dat, bai 
thuerng, ha trg, tai dinh cu phai ding Ichai, minh bach, dung chinh such, phap 
luat, bao dam cho nguai bi thu hai dat có cuec s6ng an clinh, bang hoc tot han 
nai a cii; bac, dim hai hoa ve loi ich gilta Nha nucin, nha diu tu va ngued sir 
dung dal; lam tat cling tan din van, tao sr dang thuan a ngueri din dong tinh, 

üngh'. 

, 4. Nang cao hieu qua Gong tan tiEp ding din, xi r lY don thu va giai quyet 

Ichieu nal, ta cao. BO truemg, Thti truang ca quan ngang BQ, Tha trtrOng ca quan 
thuQc Chinh phi, Chit tich fly ban nhan din cac caP phai thuc hien nghiem tac 

viec,  tiEp cOng din dinh kY va clet xuit, gin viec tiep cOng clan vai viec giai 
quyet '<hien nai, 0 can. Quan tam ding c6, kin toast ha may, can b0 Jim cong 
Mc dap cOng din, giai quyet Ichieu nai, t6 cao theo huong chuyen nghiep vi c6 

che c/10 âãí ngo, bai throng hap I. Can bQ tiap cOng din phai am hien chinh 
sach, phap luat, phai co tinh than trach nhiem cao, tan tuy, ton tong din, ling 
nghe den, tao clieu kien thuan lgi nhat d cOng. clan thuc hien quyen. Ichieu 	tO 

cao. Con dia phtrani sip xecp, b6 tri Tru sà tiEp Gong clan dap img yen eau cOng 
tic tiEp cOng din; satin hoan thanh du an xay dung tru sex net) cOng clan Trung 
ucmg; tang cuerng bao dam an ninh, trat tu, an than tai Try ser tiEp c8ng clan. 

Ngueri cc') tham quyen, trach nhiem giai quyEt khiEu  nai phai kiem tra tom 

di'en, xem xet, can nhan day 61 cac Ichia canh phap lY va dye ta cüa vçi viec, chia se, 

dit minh.vao vi tri cüh nguesi clan cle có bin phap giai quyEt có 13, có tinh, Icha thi. 
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• Khi xay ra vu viec Ichieu kien &mg ngueri, phirc tap, Cho tich illy ban nhan clan 
.phai true tiep gap, dOi tlioai verl dart, de cao trach nhiem; sau sat, quyet liet, c6 
bien phap chi So giii quyet kip thin, Ichong d phat sinh thanh "diem nOng" gay 
phdc tap ve an ninth, trat ttr. 

. Chin chinh kY luat, IcY ctrang trong cong .tac giai quyet Ichieu nai, tá cao. 
Thanh tra Chinh phü, Chid tich uy ban nlian clan the cap tang cueing thanh tra, 

. Iciem tra tech nhiem tiep c8ng clan, giai quyat Ichieu nai, t6 cap, ta:p trung vao 
ctia ban, linh vue phat sixth nhieu vu vi'ec khieu nal, ta cdo phirc tap, nhCmg dia 
phuong, ca quan, tO chirc, ca. nhths Ichong chip hanh hoc chap hanh Ichong 
nghiem tdc chi dao eila. Thu Prong Chinh phQ và cdc quyet dinh, kat luan, Id& 
nghi cda ca quan c6 th6 quy'an. 

Truong;h9p clang clan tap trung Ichieu kien er the cc/ quan Trung 
- Bi thtr, Cht:tich I:Jy ban nhan dan.tinh, thanh pha true thuOc Trung trong phai 
true tiep chi dao va ph8i hop voi Thanh tra Chinh phit, cac ca quart elide nang 
cüa Trun& irang t chi:re tiep dan, van dOng, thuyet phue, ea bien phap de ding 
elan ter véiAi quyet tai dia ,phuong, Ichong de Gong clan Ichieu.kien dai ngay 
the ca quan Trung uong, nhat la vac thin gian can ra cac su kien chinh tri quan 
trgng caa dat nuec. 

• 
.5. Tiep Ale,  tap trung ra sok, !dem tra, gial quye't the vp viec khieu nal, to 

cao phire tap,. ton dong, kdo dai. Thanh tra Chinh plait c6 trach nhiem tiep nhan, 
phan loai, xà lY don thu cüa ding elan gdi Thti Meng Chinh phU thuOc twang 
hop lchieu nai, tO cao phfre tap, tan dyng, koo dai; ng,hien dm, kien nghi ca che, 
chinh sach c6 tinh dOt pha de xem xot, gith quy'et c6 hieu qua deli vei 	vu 
viec nay. DAy manh thig dung cong nghe thong tin, sem dtra van sir dtin, Ca se 
cid lieu Qu'Oc gia ve tiep cOn dan, giai quyet khieu nai, t6 cdo de viec tiep Gong 
dan, xir ly dem thu,giai quyet Ichieu nai, tO the lcip theri, chinh xie; nghien cim 

thne hien viec tiep nhan don thu ten ding thong tin dien coo. BO, eer quan, 
uy ban nhan dan cac cap. 

6. Cac cap fry Dang va chinh quyen phai tao dieu lcien de Mat tran TO qua?, 
eac dean the quan chang va nhan dan giam sat ding the tiep tong clan, glad quyet 
Ichieu nai;  tO cao. Trong qua trinh ti'ep Gong dan, giai quyet ichieu nai, tO cao phai 
col trong &Ong the dan van, tuyen truyen, van deng vai phuong chain: "noi cho 
dan hieu, lam cho dan tin",phat huy vai tro cua luat su, trg giftp phap lY de nang 
cao hieu qua giai quy'et Ichieu 	to -cao va hieu biet phap luth cUa nguari clan. 

7. Bao dam an ninh, trat.tu trong c8ng the giai quyet Ichigu nai, tO cao. 
COng an,  chi 4o cac dcm vi true •thuOc va COng dia phucmg nam chac tinh 
Iiinh khieu nai, to cao, Ichong a bi dOng, bat nes, kip thei tham mtru cho cap fly, 
chinh quyen bien Phap xà 1 nhfing tinh hu8ng pimp tap, b.ao dam an ninh, q't 
Pg. NM wee bac) dam quyanIchieu nai, tá cao cUa ding clan, nhung kien quyet 

nhiing ngueri lgi dung quyan lchieu nai, tO cao gay roi an ninh, tat t‘r, 

• thong nguen thi hanh Gong vu, xam pharn lgi ich tha Nha nuoc, quyen va lgi ich 
chinh clang ciia Gong dan. . 
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KT. BO  TRITONG, CHU NEDTM - 
PRO CHif NHI;M 

Le 111#nh Ha 

8. Day manh ding the thong tin, tuyen truyen v cong the tiep ding dan, 
giai quyet khieu nai, to can. Cac ca quan truyen thOng can sap xep, tang thai 
lugng chuyen de ve ding Mc tip c8ng dan, &Ai quyet khieu nai, r to cao a4 du 

luan hien dung tinh hinh khieu nai, to cao va viec giâi guy& khien nai, to cao 
cita ca quan nhà nuac c6 tham quyen, g6p phan nang cao thfrc phap luat cho 
than dan. Viec din tin phai khach quan, trung thuc, khOng din tin mOt chieu, sal 
lech nOi dung, ban chat vu viec khieu nai, t6 cao gay tac dOng tieu cvc tad du 

luan, M cac phari tà xau lgi dung xuyen tac, kich dOng. 

Van phong Chinh ph* thOng bac,  a ode ca quan c6 lien quan bit, 

thgc hien": 

Nal nh 
- Be Chinh tn (cta ble); 
- Thn Prong, cac PTTg; 
-119 ban TW Mot tran TO (pee Viet Nam; 
- Van phong Trung uong Dan; 
- IiTy ban Main tra Trung acing; 
- Ban Nei chin.h Trung uong; 
- Ban Dan van Trung uong; 
- Ban To Glide Trung uong; 

Ban Tuyen giao Trung 'Jong; 
- Van phong Quec het 
- Van phong Chu rich nuac; 
- Vien Kiem sat nhan dan tei cao; 
- Tea an nhan clan tei cao; 
- I19 ban Phap luat ctia. Quec hi; 
- Uy ban Kinh té caa Quec 
- Ban Dan nguy'en thuec UBTVQH; 
- Cdc Be, co quan ngang Be, co quan thuec CP; 
- Co quan Trung aong ala Can doin the; 
- Tinh ey, BDND, UBND cac tinh, thanh phe true 

thuec TW; 
- VPCP: BTCN, cac PCN, Trcc 19 Thn Wong, 

cdc Vu: TH, PL, NC, TCCV, TKBT, QHQT, 
KGVX, KTTH, KTN, DMDN, 
Ceng ITDT; 

- Lau: VT, V.1(3); TS. ;of 
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THANH "ft THANHPHO nO CHi IYHNH 	BANG CONG SAN VrOT NAM 
TP. Ha Chi Mink ngay 28theing 10 niim 2016 

S6 288-TB/TU 

THONG BAD 
KET LVAN Cf.JA BAN THUONG VV T 

g Mc Hap xfic, dal thoai, giai quyat khi'au ni, tO 

HOi nghi Ban Thuong vo Thanh lay 	thir 37 hgp n 
5 	 

—20165-2.1 khi tighe tly ban than clan thanh pho bdo cao ve c 
giai quyat Ichiau nai, ta cao cña cling clan (Bac) cao s6 162/BC-UBND ngay 20 

thong 9 narn 2016), Ban Thuerng vu Thanh ity.lcat luan: 

1. Thang nhat-veri ban cao cua fly ban than clan thanh pho v cong Mc tiap xüc, dal 
thoai, gith quyat Ithiau nai, t6 cao cua thug dan. Nhin chung, tong bai cart tinh hinh 
Ichieu nai, t6 cao nhang nam gab day tip tuc din bian phac tap, cac cap 	chinh 

quyan, Mat tran T6 quac va cac t'a chirc chinh fri - xah6i dã lath dao, chi dao quail triat, 
tuyen truyan, trian khai &Arc hian nghiern the, c6 hiau qua Chi thi s6 35-CT/IW ngay 26 
thang 5 nam 2014 cna B0 Chinh tri va Chi thi sa '21-CT/TU ngay .28 thang 5 nam 

2014 dm Ban Thuerng vi Thanh fly va tang cuerng lanh dao ding tdc tip Gang dan va 
giai guy& Ichiau nai, tO cdo tren dia ban thanh pha Ha Chi Minh, cac quy dinh phap 
luat hian hart vA tip ding clan, giai quyat Ichiau nai, ft') cdo; gap phan nang cao nhan 
thirc, tang cueing trach nhiam, nhat la trach pinata ngueri dung dau, quan tam han va 

dart thai igian tiap 'dm, ling nghe tam Pr, nguyan vong dia nguin clan, tao nhiau 

chuyan bien tich cut,  trong c8ng tic tip Cong clan, hea giai bee ser, giai quyat tranh 

chap, khiau ni, t6 coo. 

• Tuy nhien, ceing tic flop c,ong clan, giai quy6t Ichigu 	ft') cao van con ton tai 

nhiing han  cha, yau kern. Ngoai nhang nOi dung bdo cao da nu, cart luu g mOt SO van 
. d& sau: dôi ngra can b0, ding chirc lam Gong the ti6p ding dan, gini guys& Ichthu 

cao con thiau, trinh dQ nang lye có han cha; vk con•can b0, ding chitc thiau Icy nang 
van clang, thiwat phpc, chua nim \rung quy dinh phap luat, chua quail triat va thut 
hien tat chü truang tang cueing và dai mai ding tic clan van trong ca quan hanh chinh 
Nba nubc, tic phong cOn quan lieu, xa rOi thuc th; chua chfi Ong ngbien dui, van 

dung quy dinh phap luat a giai guy& pha hgp voi thuc te vu viêc laikt nai, dap img 

quyen và Igi içh chinh clang, hgp phaP cua t6 tic và ding dan. Cong tic pheii hcfp 
gifra chinh quyan va Mat tan T6 quac, the t6 chic chinh trj - xä' h0i,cac,  cap trong 

giai quyet Ichiau nai, t6 cdo, c6 bac, có not chua hiau qua.; viac phan hoi kat qua giai 
quyat don thu Iden nghi, Ichieu nai, t6 cao dO Mat tran Tot  quac chuyan dan 'ca quan 

hart chinh nha nudge rat cham; viad img dung Gong ngha th8ng tin phuc vi theo d'Oi 
kat qua 01 guy& dan thtr khiau nai, t6 cao gifia mat s6 se, nganh lien quan con 

cham, chua dap img Ctugc yen cau. 

II 
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2. De phat huy nhting kat qua dat dirge, Sc phitc nhitng han cha, yau kern neu 
teen, nham lanh dao, chi dap tiap tuc thuc hien hiau qua cong tac tip xñc, di thoai, 
giai quyet khieu nai, t6 cao cüa Gong _dart, giao Ban can sr dang liJy ban nhan clan 

thanh phi; chi ciao l'fy ban nhan clan thanh ph: 

2.1. Tip tic chi dao thirc hian nghiam titc, GO hiau qua Chi thi s6 35-CT/TW 
ngay 26 thang 5 nam 2014 dm. BO Chinh tri va. Chi thi sa 21-CT/TU ngay 28 thang 5 
nam 2014 cim Ban Thung vu Thanh fly ve tang cuong lanh dao ding tac tip Gang 

dan Nth giai quyat khiau nai, tO cao tren dia ban thanh ph a Ha Chi Minh, cac quy dinh 

phap luat hi'en hanh v tiap ding dan, giai quyOt khiO&i nai, t6 cao; nang cao vai trO, 

trach nhiam tit* truang cac 	nganh, clan tich fay ban nhan dart quan, huyan thuc 

hian nghiem the cha dO tip cang dan, tang cueng d&i thoai trim dap, ding khai voi 
cong dan d rang nghe va kip died gial quyat hoc chi ciao giai quy'at cac khiau nal, to 
cao, kien nghi, phan anh, nhimg van d'a bac xlic cita nguei dan; chi dao tap trung giái 

quyat dirt dram cac vu viac khiau nai, t6 cáo vugt cap, tan d9ng, phirc tap, keo dai tai 
dia phuang, g6p phan ding ea ni'am tin dm nhan dan dal vOi Dang vá Nha nuoc, On 

dinh an ninh trat It tren dia ban thanh pha. 

2.2. Di veri tinh hinh khiau nai deing n.gueri lien quan clan 10 vu viac phirc tap 
neu trong bao cao: tren cor phan rich clac diam, tinh chat plain:, tap caa du an, chi 
dao fly dung ka hoach giai quyat khiau nai ci the dai vol drug du an; xac dinh Ur 
lining chi dao xfr l xuyen suat, nhat quan; trinh ty giai quyat nhimg dau viac cIrt 

tha; pit cong tech nhiam re' rang dal vol cac ca quan tham mtru chiu trach nhiam 
. giai quyet, co sir phi hgp dang be veri cac ban elm cap ity, Mat tran Ta quac, tO 

chirc chinh tri - xa hi trong tuyen truyen, van (tang, thuyat phut, rang nghe, tiOp 

thu 	kian ngue'i dan; phan cong tà c8ng tac elm tcmg chr an deo barn, theo dei, de 

?mat chi ciao thao cac kho_khan, vuong mac da giai quyat dang bQ, hiau qua viac 

khieu kian, khong d filial sinh diem nong v'a an flint' tat 

2.3. Trong qua trinh xem xet, giai quyat cac vu viac khiau nai, to cao, chi dao rà 

sok 1c ca so. phap 1, tru8ng hop phat hien viac tham Intru chin chat che dan dan viec 

giái quyat kliau nai, t6 cao co sai s6t, phai chi dao viac khac phitc, sin sai; clang thoi, 

co chit throng chi dao chit //Ong nghien ciru, van dung quy.dinh phap luat hian hanh de 
tham intru xem xet, giai quyat cac vg viac khitu nai, M cao phit hop vai tinh hinh time 
t4, dam bao quyan va lgi ich chinh clang, hap phip cim ta cluic va con.g dan. 

2.4. Chi dao cac so, nganh, quan, huyan, phuemg - xa, thi tra'n tang cuang phi 
hap chat elle, dang b0, hien qua ved cac ban clang da cap tly, Mt tran Ta quac, to 
chirc chinh tri - xa hOi cling cap thitc hien tot clang tac tuyen truyan, van &Ong, thuyet 
phpc, lang nghe, tip thu 3'1 kian phan anh, kian nghi cita ngued den da tham mut giai 
quyat khiau no, tO cao hieu qua, sat th*c t tinh hinh; phan hi kat qua giai quyat clan 



di Tht Bich Lien 
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thu Ichien nai, t6 .
cao do Mat tan T6 qu6c, cac t6 chitc chinh tri - xä hOi chuyan d'an 

d6. 
 cling ph6i hap hien qua trong cong Mc tiap c8ng dan, tuyen truyan, giai thick, 

thuyat phuc th cHic va ding dan chap hanh cat quy dinh phap1uat. 

‘
2.5. Day math Ong ding cong nghe thOng tin phuc vu cong tot pho bien, tuyen 

truyen phap luat, giai quyet kink n, t6 cao; chi dao cac ca quan lien quan khan 
trucmg hoan thanh va dua vao van hanh Chuang trinh "Quail 1Y ha sa giai quyat truth 

chap, lchieu nai, t6 can" thuOc cdc ca quan tham muu cua Illy ban than dan thanh pho 
(So Xely ding, Ser Tai nguyen va M6i tang, math tra thanh ph6, Van pile/1g TITy 
ban nhan clan thanh ph6, Ban Tiep &Ong dan thenh phi) truc thuOc Van phOng Illy ban 

nhan clan thanh ph6). 
• 3. Deng Chi bi thu vanüy, huyenny, dOng chi chili rich Ay ban than dan quan, 

huyen lath dad, chi dan tang cuang Gong tac tip c6ng dan, giai quyat khieu nai, t6 cao 

ten dia ban tSeo tinh than Chi thi. s6 35-CT/TW ngay 26 thang 5 nam 2014 cua BO 

Chinh tri va CH thi s6 21-CT/TU.  ngay 28 thang 5 ham 2014 coa Ban Thuarng vu 

Thanh fly va cac quy dinh phap1uat hien hark tang cueing cong the Iciam tra, thanh 
giam sat &kb nhiam nguari dung dau ca quan, don vi truc thuOc trong viac tiep c8ng 

• dfin.va giai quyet khieu nai, t6 cao; that huy vai tro Gila mg tan TO quac va cac to 
chirc chinh tri - xã hØi cac cap tong Gong tic hea giai tai co sec, giam sat nham nang 

cao hiau qua cong tac tiep cOng dan va giai guy& lchiau n4i, to cao cna ding dan. 

4. Giao Ban-NOi chinh Thanh fay chn tri, phoi hop veri Uy ban Kiam tra Thanh 
ny, Ban can sir dang 'ay ban than cLart thanh ph6 theo &di visc t6 chit° thuc hien Chi 

• thi s6 21-CT/TU va Th6ng bao KM luan nay dm Ban Thuerng vu Thanh fiy, dinh k$r 

bao cao kat qua thuc hian. 

Nai nhan: 
- Cae cthng chi Uy vien Ban Thuemg vi Thanh Ay, 

- Ban can su dang Uy ban nhan dfin thanh ph6, 
- Dang doan tan T6 qu6c Viet Nam thanh ph6, 
- Cac ban math Ay, fly ban Kiam tra Thanh Ay, 

- Cac quan iXy, huyen Ay, 
- Cie sä :Xây amg, Tai nguyen va Mai tuang, 
- Mart tm thanh ph6, 

• - Van pheng fly ban than dan thanh ph6,/ 
- VPTU (L:an" h do: elk 11th 114 Bich Lien, d/c Tram Art Tuin, 

die Tang Phu& L.Cte, 	NCTH/Y). 
- Luu Van phemg Thanh 
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